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Neighbors In Need of Services, Inc. Head Start/Early Head Start  
Invitation to Participate 

 
 
RFQ Number# 24-RFQ-025 
RFQ Title: Broker – Voluntary Employee Benefits 
Date Due:  September 27, 2024            Due No Later Than: 4:00 p.m. 

 

DESCRIPTION 
NINOS Inc. is requesting qualifications from qualified benefits brokerage firms to 
perform a full range of services related to acquiring, maintaining, and improving NINOS 
Inc.’s voluntary/optional employee benefits products. 
 
Copies of the Request for Qualifications Package are available at the office of Oscar 
Salinas, Director of Human Resources, located at 22887 State Highway 345 Rio Hondo, 
TX  78583, or NINOS Inc. website: www.ninosinc.org 

 
CLOSING SUBMISSION DATE & PUBLIC OPENING 
Qualifications Proposals for the above will be received by NINOS, Inc. ATTN: Oscar 
Salinas, Director of Human Resources, at the Administration Building, 22887 State 
Highway 345 Rio Hondo, TX  78583 no later than 4:00 pm on September 27, 2024. 
Please provide one (1) original and two (2) copies of the proposal. 
 
RFQs will be opened at 4:20 pm on September 27, 2024, at the Administration 
Building, 22887 State Highway 345, Rio Hondo, TX  78583. Responses will be 
evaluated in the following weeks. Successful respondents will be invited to present to 
the Board of Directors for final selection. 

 
This is reserved, as the interest of NINOS, Inc. may be required to reject any or all 
qualifications, waive any formalities in proposals received, and accept the proposal 
most advantageous to NINOS, Inc. 

 
NON-DISCRIMINATION & EQUAL OPPORTUNITY  
No person shall on the grounds of race, color, religion, sex, national origin, age, 
handicap, political affiliation or belief be excluded from participation in, be denied the 
benefits of, be subjected to discrimination under, or be denied employment in the 
administration of or in connection with any program or activity funded in whole or in 
part with funds made available under this contract. 

 
 
 



PURPOSE  
NINOS, Inc. requests qualifications from licensed professionals and qualified Voluntary 
Benefits Broker Firms to provide professional services related to NINOS Inc.’s Voluntary 
Benefits Products. Technical questions or requests for clarification shall be directed in 
writing to the email address below. NINOS Inc.’s responses to a proposer’s question(s) 
will be provided via return email only to the proposer asking the question(s) and not 
shared with other respondents. 

  
Oscar Salinas, Director of Human Resources 
NINOS Inc. 
22887 State Highway 345 
Rio Hondo, TX  78583 
(956) 399-9944 
Oscar.Salinas@ninosinc.org 

   
 
GENERAL INFORMATION   
NINOS Inc. is a non-profit, federally funded agency with 495 full-time employees. 
Voluntary employee benefit products include Cancer and Critical Illness, Short-Term 
Disability, Hospital Confinement, Accident Insurance, Life / Accidental Death and 
dismemberment, and Group life insurance (employer-paid). NINOS Inc. intends to 
consolidate these products under one broker. 
  
All candidates proposing to provide broker services for the Agency’s group voluntary 
benefits plan must be credentialed as licensed Life and Health Insurance Counselors 
and Risk Managers, as required by the Texas Department of Insurance for the services 
proposed. In addition, all firms must be capable of providing in-house staff and services 
(i.e., not subcontracting any services provided unless NINOS, Inc. agrees in advance to 
allow subcontracting for a specific project or reason).  
  
NINOS, Inc. anticipates contracting with the selected candidate after the award in 
preparation for a March 1, 2025, open enrollment period. The contract shall be for one 
(1) year and two one-year extension options, which the agency may or may not 
exercise in its sole discretion. 
  
EXPERIENCE  
Preference will be given to brokerage firms that have demonstrated successful 
experience with non-profits researching group voluntary product vendors and options 
and successfully recommending and negotiating cost-effective pricing for group 
voluntary products. A specific contact person and backup person(s) shall be named, as 
well as the job titles of all staff proposed for assignment to the Agency.   

 
 



Candidates interested in submitting a statement of qualifications to provide brokerage 
services should submit a copy of their most recent credentials from the Texas 
Department of Insurance to offer such services.  Additionally, firms should provide 
evidence that:  
  
  1.  Have previous experience providing similar services.  

2.  Staff and resources are available to perform requested services as needed.  
3.  Capable of performing required services on time.  
4.  Capable of providing timely, comprehensive, and understandable reporting.  
5.  Have experience providing employee education through open enrollment 

meetings, lunch and learns, available websites, etc.    
6.  Must provide fee-free access to Benefits Administration Software for ease of 

enrollment and maintenance of policies.  
 
   
SCOPE OF SERVICES  
 NINOS, Inc. specifically requests the following services:  
  

1. Conduct a market search for the most advantageous cost-to-benefit employee 
voluntary benefits products. 

 
 2.  Make recommendations based on an annual review of employee voluntary 

benefits for the quality of benefits provided, cost-effectiveness, market 
competitiveness, and plan administration.   
  

3.  Review prior-year data information to prepare an analysis indicating trends in 
claims and utilization to make recommendations to the Agency for maximizing 
future voluntary benefits products.   

 
4. Monitor and analyze contracts, including plan administration, compliance, and 
    claims data, performance standards, provider compliance with contracts, and paid 
    claims.  

 
5.  Make recommendations, projections, and rate structures based on an annual   

 claim analysis.  
 
6.   Keep the Agency apprised of and in compliance with industry changes, practices,  
     costs and trends at the local, regional, and national levels and the impact on the   
     public and private sectors, including but not limited to the Health Insurance  
     Portability Accountability Act (HIPAA), Consolidated Omnibus Budget  
     Reconciliation Act (COBRA), and other federal or state laws.  
 
7.  Make presentations to the Board of Directors, finance committee, vendors,  
     and general employee population as requested by NINOS, Inc.   

 



 8.  Research, review, and resolve issues concerning insurance policies, and disputes  
        regarding coverage, billing questions, service delivery, and other documents  
        relating to employee voluntary benefits.  

 
9.  Audit contracts to ensure coverage accuracy, terms, and conditions.  

 
   10.  Demonstrate the ability to comply with applicable federal and state laws (i.e.,  
          HIPAA, COBRA, etc.).  
 
QUALIFICATION REQUIREMENTS  
 The statement of qualifications must contain:  
 
1.  Name of firm.  
2.  Brief company history.  
3.  Most recent annual financial statement.  
4.  Proof of appropriate licensing and insurance coverage.  
5.  Relevant experience in sourcing, evaluating, negotiating, and implementing various  
    employee voluntary products, services, and vendors.     
6.  List of available staff and resources that would be assigned to the Agency, including  
    names, job titles, experience, and qualifications.    
7.  Experience in all key component areas of brokerage performance.  
8.  Size of staff in the Rio Grande Valley area offices.  
9.  Provide literature on the Benefits Administration Software that will be provided and  
     identify staff that will be assigned to NINOS Inc. and their level of experience with  
     the software. 

10. Experience during the past three years working with Agencies with over 350  
     employees. Provide a list of current accounts, including insurance services you  
     negotiated for said entities, the length of time you have serviced the account, and a  
     contact name and phone number for each account.  
 
BROKER COMPENSATION   
 
1. Describe how you expect compensation for the services outlined in this proposal. 
2. State your philosophy of compensation disclosure (TDI regulations usually require 

clear documentation and disclosure). 
 

EVALUATION CRITERIA  
The Agency reserves the right to accept or reject any and all qualifications, waive 
technicalities, be the sole judge, and accept qualifications that are in the best interest of 
NINOS, Inc. 
 
NINOS, Inc. staff will select finalists for presentations and interviews, negotiate 
contractual agreements, and recommend the selected finalist to the Agency’s Board of 
Directors. The Board has the final authority to accept or reject the contract.  



 
NEIGHBORS IN NEED OF SERVICES, INC. HEAD START / EARLY HEAD START 

INSTRUCTIONS 
 
Carefully read all instructions, requirements, and specifications. Fill out all forms 
properly and completely. Prior to returning your sealed response/submittal, all 
Addendums - if issued - should be reviewed and downloaded by entering the NINOS, 
Inc. website at www.ninosinc.org. 
 
Please return the RFQ in a sealed envelope. The envelope should show the RFQ 
Number and description and be marked “SEALED RFQ.” 

 
 
 

RETURN RFQ TO: 
 
Delivered to the administration office: By Delivery Services 
Attn: Oscar Salinas 
22887 State Hwy 345 
Rio Hondo, TX 78583 
 
Mailed to: By USPS 
Attn: Oscar Salinas 
PO BOX 189 
Rio Hondo, TX 78583 
 
You must sign below in ink. Failure to sign will disqualify the RFQ.  
 
 
Company Name:  
 
 
Company Address: 
 
 
City, State, Zip Code: 
 
 
Telephone: ______________ Fax No:  ________________  E-mail: ________________ 
 
 
Print Name:             Signature: 
 
(Your signature attests to the accuracy of the responses you provided in response to 
the RFQ.) 



Evaluation 
 
Evaluation of each proposal will be based on the following criteria: 
 

Factor                        Point 
 

a. Copy of current state license (s)             0 - 20 
b. Current professional liability insurance           0 - 10 
c. Experience with HS and Early Childhood programs or similar  0 - 25 

Nonprofit organizations. 
d. Number of staff dedicated to NINOS account         0 - 20 
e. Software platform proposed                0 - 25 

 
 
 
 

Maximum Points               100      
 
 
 
 



Attachment A 
 

 
Voluntary Products  Number of Participants 

 
Cancer (Pre-Tax)  91 
Critical Illness (Post Tax)  51 
Allstate Benefits   

   
Short-Term Disability  39 
Assurity   

   
Hospital Confinement (Pre-Tax)  89 
Accident & AD&D (Post Tax)  6 
Colonial Life   

   
Life / Accidental Death & Dismemberment  116 
UNUM   

   
Group Life - $10K Benefit (Employer paid)  490 
UNUM   

 
 
 



Attachment B 
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